
Individual or family contacts County Office of 
Intellectual Disabilities to request services.

Individual or family submits required paperwork. 

Intake meeting is scheduled.

At intake meeting, individual chooses Supports 
Coordination Organization (SCO).

SCO assigns a Supports Coordinator (SC). SC 
walks individual through the Individual Service 
Plan (ISP), Prioritization of Urgency of Needed 

(PUNS), and waiver application process. 

Individuals can select Customized Workforce 
Solutions as a provider of employment services. 

If placed on a wait list or not approved, contact 
Customized Workforce Solutions at 484.320.3240 

to discuss alternative funding.

Applying For 
Intellectual Disability Waivers 

(P/FDS, Community Living and Consolidated)



 

Intellectual Disability 
Waivers

The Pennsylvania Person/Family Directed 
Support Waiver is designed to help individuals 
with developmental and intellectual disabilities 
live more independently in their homes and 
communities and to provide a variety of services 
that promote choice, employment, community 
living including self-directed service models and 
traditional, agency-based service models.

The Pennsylvania Consolidated Waiver is 
designed to help individuals with an intellectual 
disability live more independently in their 
homes and communities and to provide a variety 
of services that promote community living, 
including self-directed service models and 
traditional, agency-based service models.

dhs.pa.gov/citizensintellectualdisabilitiesservices

County Offices of Intellectual Disabilities 
 
Berks County 
610.236.0530

Bucks County 
215.444.2800 

Chester County
610.344.6265

Delaware County 
610.713.2330
 
Montgomery County 
610.278.5666

Philadelphia County
215.685.4677

  
customizedworkforcesolutions.net 
cws@vfes.net 
484.320.3240




